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Welcome to the Practice

We are a partnership of three doctors.

The General Practitioners
Dr Christine Elliott (F)
MB BS DRCOG MRCGP Reg. London 1980
Dr Sue Vigars (F)
MB BS Reg. London 1994
Dr James Stratford-Martin (M)
MB BS DRCOG MRCGP Reg. London 2001
Doctors’ Specialities
Dr Elliott - Women's Health, Complementary Therapy and Palliative Care
Dr Vigars - Women's Health
Dr Stratford-Martin - Minor Surgery, Teaching and Hypertension
They also offer the following services:
* Joint injections
* Minor surgery
* |UCD insertions (Coil Fittings)
* In-house Methotrexate monitoring
* Substance misuse service
* Anti-coagulation clinic
* Phlebotomy service

Practice Manager

The practice manager, Dianne Andrews, is responsible for the day-to-day running of the practice.
If you have any comments or suggestions as to how we can improve the services we provide,
please write to the practice manager.

Receptionists

Miss Eileen McWilliams - Senior Receptionist

Mrs Helen Kenny

Mrs Jane Faulkner

Mrs Ann O'Connor

Administrator
Jane Faulkner

Medical Summarisers
Miss Rebecca Powell
Miss Victoria Gibbs

Practice Nurses
Jessica Stratton BA(Hons) DTM&H RGN Vanessa Andreae
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FORREST
CHEMISTS

67 Blythe Road, W14 OHP
Tel 020 7603 2493

Prescription Collection
From Surgery

+ Good advice given free
+ Baby goods
+ Homeopathic remedies

Open till 7pm Monday to Friday
6.30pm Thursday
2pm on Saturdays

ADVERTISING FEATURE

Prescription For Success

SATISH Popat has been helping to look after the
health needs of the people of West London for
almost 30 years and is proud of the fact that his
Forrest & Co pharmacy in Blythe Road, W14 has
a large number of regular customers.

What keeps them coming back is that they know
they can rely on Forrest & Co to provide the finest
in NHS and private prescription services, with a
wide choice of over-the-counter medicines.

The well-stocked shop also offers a wide range
of homeopathic remedies as well as smoking
cessation, emergency contraception and film
developing services. As with all experienced
pharmacists, Mr Popat will know what medical
help is needed, but will not hesitate to refer
you to your doctor if the symptoms demand it.
Often, however, an over-the-counter remedy will
be all you need and pharmacies offer far more
medicines than other outlets.

You can talk to your pharmacist in confidence,

THE PORTOBELLO CLINIC

Why travel further afield when all your specialist
medical and health needs are catered for locally
at our exclusive private clinic in Notting Hill?

The Portobello Clinic
is fast becoming recognised as the place
to go for a complete range of quality
services under one roof:

¢ Distinguished Specialist Consultants -
covering most areas of surgical and
medical speciality

* Skilled Natural Health Therapists -
some of the best in their field, from
craniosacral therapy to career coaching

* Specialist Services -

fully equipped for Ultrasound Scanning,

Bone Density Scanning, Minor Surgery,

Health Screening/HIV Testing

Why not call us or pop in to find out more?

The Portobello Clinic

ADVERTISING FEATURE

The Portobello Road To Health

THE Portobello Clinic is based in the heart of Notting Hill
and offers a complete range of quality medical and health
services to the local community and surrounding areas.

Handily located for local residents to save them a
potentially arduous trip further afield, the Clinic is situated
in a bright, spacious Georgian House, where patients
enjoy a pleasant and welcoming environment along with
the highest standards of care.

The team includes an impressive array of distinguished
consultants specialising in Cardiology, Psychological
Counselling, Ear, Nose and Throat, Gastroenterology,
Gynaecology, Minor Surgery, Neurology, Orthopaedics,
Paediatrics, Psychiatry, Psychotherapy, Radiology,
Rheumatology and Urology.

Consultations can be booked through the clinic’s
administration team and should be accompanied by a GP
referral.

Alongside this, the clinic also offers treatments by a
range of highly respected health therapists, each carefully
selected for their individual skills.

These include Physiotherapy, Craniosacral Therapy,
Acupuncture, Massage Therapy, Reflexology and Career
Coaching, as well as specific services such as Health

12 Raddington Road, London W10 5TG

Mr Satish Popat MRPharmS
Telephone 020 8962 0635

even about the most personal symptoms. Like
doctors, pharmacists have a professional code
which means all personal information you give

them will be treated in the strictest confidence.

Screening, Travel Clinic and Corporate Services.

For more details about the services available, call the
Portobello Clinic on 020 8962 0635 or click onto
www.portobelloclinic.com

www.portobelloclinic.com

Treating Sports And Other Injuries

Sport can frequently result in injuries that need
specialist treatment. But so too can ordinary
exercise, and even the general wear and tear of
normal life.

At his clinics in Sterndale Road, Fulham and New

Cavendish Street, osteopath Dr Jovan Djurovic

has been treating all types of injuries to muscles,
. ligaments and tendons for 15 years.

§As the official doctor for the Serbian Olympic
S team, much of Dr Djurovic’s work is sport-
2 related. Injured sportsmen and women need to be
Z helped back to peak fitness which calls for amuch
E higher and more intensive level of treatment than
2 is normally required. At the same time, the skills

and techniques honed in such an exceptionally

It YOU are reading this, then so
could patients looking for your kind
of service.

Dr. Jovan Djurovic
MBD. Dip Sports Med. MLCOM MRO

MEDICAL
OSTEOPATH

Appointments at this surgery

020 7610 4560

or Cavendish Health Centre
53 New Cavendish Street

To place an advertising feature in our
practice booklets and book a daily
reminder of your service on our
appointment cards

demanding environment can also be successfully London WIG 1TQ and website

adapted and applied to the treatment of all manner :

of everyday injuries, aches and pains. Particular 020 7487 5244 Slmply phone

areas that Dr Djurovic deals with include the back Jen ny Mellenchi P
and neck, together with work-related problems now on

like repetitive strain injury. He is also one of
relatively few osteopaths specialising in treating
such injuries in children.

0800 612 1516

To feature your business in our booklet call 0800 612 1516 To feature your business in our booklet call 0800 612 1516



Health Care Assistant

Helen Kenny

District Nurses

The district nurses are based at Milson Road Health Centre, 1-13 Milson Road, London
W14.

General Practitioner Registrars and Students

Our practice is a teaching practice. We have medical students attached to our practice for
short periods. If you do not wish to have the student present during your consultation, please
inform the reception staff prior to seeing the doctor.

When booking an appointment, you may be asked if you would consult with one of our
registrars who are excellent doctors, appointed by the practice.

Consultation Times
Dr Christine Elliott

Monday 9.00-11.30am 3.30-5.30pm
Tuesday 9.00-11.30am 3.30-5.30pm
Thursday 9.00-11.30am

Dr Sue Vigars

Monday 9.00-11.30am 3.30-5.30pm
Wednesday 9.00-11.30am

Friday 9.00-11.30am 3.30-5.30pm
Dr James Stratford-Martin

Tuesday 8.30-11.00am 3.30-5.30pm
Wednesday 8.30-11.00am 3.30-5.30pm
Thursday 8.00-10.30am

Friday 8.30-11.00am 3.30-5.30pm

Extended Hours

In line with the government's initiative to make GP services more accessible, this practice is
participating in the 'Extended Hours Directed Enhanced Service'. We now provide booked
appointments from 6.30-8.00am on Mondays and from 7.00-8.00am on Thursdays. Please
note that these appointments are pre-booked only and other services may not be available
during these times.

Appointments

Reception is open from 8.30am-12.30pm and 3.30-6.30pm every day (closed Thursday pm).
Appointments can be made by telephoning 020 7602 3797 or by calling at the surgery. Routine
appointments may be made well in advance (maximum six weeks), which will enable us to
offer you an appointment at a time more suitable to your requirements.

The surgery also holds an emergency clinic in the mornings. (Please note this is for medical
emergencies only.) If you need to be seen by the doctor urgently, please contact the surgery
before 10.30am and explain this to the receptionist who may ask for more information.
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If there is not a suitable appointment available, you will be given a time to come in and be
fitted in as an 'extra' to an already booked surgery with the first available doctor. You may
have quite a long wait to be seen and should remember that the doctor will only deal with the
problem requiring immediate attention. Please note, if you miss three consecutive appointments
(without informing the surgery) you may be removed from the practice list.

The doctors also offer telephone consultations, where appropriate - please enquire with
reception.

Late Attendance
If you are late for your appointment for the doctor or practice nurse, this will inconvenience
other patients and you will be asked to make a new appointment.

Home Visits

If you believe that you may need a home visit, please try to telephone during surgery hours,
preferably by 10.30am. The doctor may wish to discuss your symptoms first before deciding
to visit.

Emergency Visits

To contact the doctor in an emergency, telephone the surgery on 020 7602 3797. If the
surgery is closed a recorded message will give the number of the deputising service who will
contact the doctor on call.

Weekend and Night Cover

The practice is covered out of hours by the KCW GP Co-op who are based at St Charles Hospital,
Exmoor Street, London W10 6DZ. To contact them please call the surgery main telephone
number on 020 7602 3797 and you will be provided with details on how to contact them.

NHS Direct

If you would like nurse advice on any health-related matter, contact NHS Direct on 0845
4647.

Local NHS Walk-in Centres

¢ Charing Cross Hospital, St Dunstans Road, 8.00am-10.00pm seven days a week (9.00am
on bank holidays) Tel: 020 8383 0904

* Parsons Green Centre, 5-7 Parsons Green, 8.00am-8.00pm Monday to Friday, 9.00am-1.30pm
Saturday and Sunday Tel: 020 8846 6758

Repeat Prescriptions

Repeat prescriptions will be issued at the doctor's discretion and are normally for patients on long-
term treatment. Requests in writing or by calling at the surgery from 8.30am to 12.30pm and
3.30 to 6.30pm Monday to Friday. We are unable to take orders or issue repeat prescriptions
at weekends, public holidays or out of normal surgery hours. Please allow 24 hours before
collection and make allowances for weekends and public holidays. Where possible, give exact
drug names when ordering. If your prescriptions are printed by the computer, please use the
repeat request slip on the right hand side of your prescription to order your next prescription.
Requests will not be taken over the telephone. If you would like us to post your prescription
to you please enclose an SAE.

www.sterndalesurgery.co.uk



Registering as a Patient

Details on how to register are available at our website (www.sterndalesurgery.co.uk),
alternatively please enquire at reception on how to register with the practice.

Please note that the practice does not discriminate against any person on the grounds of
race, gender, social class, age, religion, sexual orientation, appearance, disability or medical
condition.

Clinics

Antenatal Clinic

The community midwife and doctors provide antenatal and postnatal care. If the availability
of the midwife is not convenient, please make an ordinary appointment to see the doctor.
Well Baby Clinic

Wednesday 1.00-3.00pm

The baby clinics are run by the doctors (weekly), health visitor (fortnightly) and practice nurse
for child development checks and immunisations and allow an opportunity to discuss other
problems eg sleeping, feeding and child health worries. This clinic is for well babies only.
Asthma Clinic

This is run by the practice nurse in conjunction with the doctors, by appointment only.
Diabetic Clinic

This is run by the practice nurse in conjunction with the doctors, by appointment only.
Family Planning

The doctors and practice nurse will provide contraceptive advice, breast checks and cervical
smears during normal surgery hours. IUCDs are fitted by appointment after discussion with
the doctor.

Well Woman Clinics

This clinic is run by the doctors for smears, postnatal checks and discussion for women's health
issues.

Minor Surgery

Dr Stratford-Martin carries out minor surgical procedures at the surgery by appointment and
the doctors will be happy to advise you on this.

Non-NHS Examinations

A charge is made for all private work undertaken by the practice. This includes sick notes,
passport applications, holiday cancellation letters and other services that are not included in
the General Medical Services provided. BMA-recommended rates are applied. Please ask at
reception if you have any queries.

Patients Over 75 Years

If you are aged 75 years or over, you should be seen annually either by your doctor, the
practice nurse, district nurse or health visitor. This can be arranged at the surgery or, if that is
not possible, a home visit will be arranged.

Travel Immunisations/Vaccinations

Please make an appointment at least two weeks in advance of your holiday to ensure adequate
cover. A charge will be made for certain immunisations and vaccinations which are not covered
by the NHS. A list of these charges is held at reception.
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The West London Travel Clinic
The West London Travel Clinic offers travel advice, immunisations and prescriptions. For
appointments call 020 7610 4560.

Flu Vaccinations

An influenza vaccination is particularly recommended for patients with heart, lung or kidney
disease, diabetes and residents of nursing and rest homes.

Please contact the reception staff in October for details of the vaccination dates and to make
an appointment. If you are unable to attend the surgery, a home visit will be arranged to
undertake this facility.

Yellow Fever Vaccinations

Sterndale surgery is an authorised Yellow Fever vaccination centre.

Test Results

Please contact the surgery for results of routine blood tests, x-rays and scans, allowing five
working days for the results to be received.

Private Services

Alexander technique, Homeopathy, Osteopathy and massage are available at the surgery. For
further details telephone 020 7610 4560 or enquire in reception.
The doctors offer private consultations; for fees enquire with reception.

Carers

If you are the main carer for a relative/friend and would like to be officially recognised please
inform the practice. Further information on carers can be obtained by telephoning the Carers
Centre on 020 8563 8019.

For assessment needs contact the Information & Assessment team on 020 8753 5456.

Disabled Access
The surgery has been modified to enable wheelchair access and has disabled toilet facilities.

Comments and Suggestions

We are happy to accept and consider comments and suggestions from our patients. Please
present your views in writing at reception, ask to speak to the practice manager or use our
suggestion box.

Complaints Procedure

We always try to provide the best services possible, but there may be times when you feel
this has not happened. The following information explains our in-house complaints procedure,
drawn-up to respond to patient grievances.

Our practice procedure is not able to deal with questions of legal liability or compensation. We
hope you will use it to allow us to look into, and if necessary, correct any problems that you
have identified, or mistakes that have been made. If you use this procedure it will not affect
your right to complain to the health services authority. Please note that we have to respect
our duty of confidentiality to patients and a patient's consent will be necessary if a complaint
is not made by the patient in person. If you wish to make a complaint, please telephone or
write to our practice manager. Full details will be taken and a decision made on how best to
undertake the investigation.

www.sterndalesurgery.co.uk



We believe it is important to deal with complaints swiftly, so you will be offered an appointment
for a meeting to discuss the details within 10 working days. Occasionally it may take longer,
but we will keep you informed throughout.

You may bring a friend or relative with you to the meeting. We will try to address your concerns,
provide you with an explanation and discuss any action that may be needed.

Confidentiality

We ask for information about yourself so that you can receive the best possible care and
treatment. We keep this information, together with details of your care, to ensure that your
doctor or nurse has accurate and up-to-date information. It may also be needed if we see you
again.

We only use or pass information about you to people who have a genuine need for it. Whenever
we can we shall remove details that identify you as an individual.

Everyone working for the NHS has a legal duty to maintain the highest level of confidentiality
about patient information.

Zero Tolerance

We strongly support the NHS policy on zero tolerance. Anyone attending the surgery who
abuses the GPs, staff or other patients be it verbally, physically or in any threatening manner
whatsoever, will risk removal from the practice list. In extreme cases we may summon the
police to remove offenders from the practice premises.

Freedom of Information - Publication Scheme

The Freedom of Information Act 2000 obliges the practice to produce a Publication Scheme.
A Publication Scheme is a guide to the ‘classes’ of information the practice intends to routinely
make available.

This scheme is available from reception.

Practice Boundary

The practice area is bordered by Talgarth Road (South), Paddenswick Road (West), Shepherds
Bush Green (North), Holland Road and Warwick Road (East).

Patients’ Rights

Patients have the right to:

* be registered with a General Practitioner

* change doctor if desired

* be offered a health check on joining the practice

* receive emergency care at any time from the practice

* receive appropriate drugs and medicines

* be referred for specialist or second opinion if they and the GP agrees

* have the right to view their medical records, subject to the Acts and to know that those
working for the NHS are under legal obligation to keep the contents confidential

* not be discriminated against on any grounds.
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Patients' Responsibilities

* To be courteous to the staff at all times - remember they are working under doctors
orders.

* To attend appointments on time or give the practice adequate notice that they wish to
change. Someone else could use your appointment!

* An appointment is for one person only - where another member of the family needs to be
seen or discussed, another appointment should be made.

* To request out-of-hours calls (eg evenings, nights and weekends) only if they are felt to be
truly necessary.

Self Treatment of Common lllnesses and Accidents

Many common aches and pains can be simply treated at home without the need to consult
a doctor.

Back Pain

Back pain causes 13 million working days to be lost in Britain each year. The spine supports
the whole weight of the upper body so it is understandable that it sometimes goes wrong.
Because of the complex nature of the spine it is advisable to consult your doctor if back pain
persists for more than a few days. If, as is usual, the pain has been caused by abuse ie lifting
too heavy weights etc, be sensible and take things easy. Take care to sit as upright as possible
with a support for the small of the back. Take aspirin or paracetamol which will not only relieve
the pain but will help to relieve inflammation. Your doctor may well prescribe stronger drugs,
heat treatment, gentle exercise or some kind of supportive corset.

Bed Sores

Bed sores are far easier to prevent than cure. They are caused by prolonged pressure to certain
parts of the body when lying in bed for long periods. They can be prevented by encouraging
the patient to shift position as often as possible. Take care to smooth out creases in the bottom
sheet to avoid irritation. If red marks appear at the pressure points such as heels, elbows,
buttocks and hips, inform the doctor before they get worse.

Sore Throats

Four out of every five sore throats are caused by viruses and therefore antibiotics are useless. If
your throat is sore but you are otherwise okay there is no need to see the doctor. Simply give
children paracetamol syrup and fluids (aspirin should NOT be given to children under 16). For
adults, gargling with soluble aspirin is the most effective remedy. Dissolve two aspirin in one
inch of warm water in a glass. Take sips of the solution and gargle with each sip for as long as
you can without swallowing. If you are very hot and unwell and can see white spots on your
tonsils you may have a true tonsillitis and you should come and see us at the surgery.

Burns

Apply large quantities of cold water to the affected area as soon as possible and maintain
this until the pain subsides. This may take as long as 15 minutes! If the skin is unbroken but
blistered, apply a loose, dry dressing. If the burn is larger than four or five inches in diameter
or if the skin is broken, consult your doctor as soon as possible.
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Colds

Even in this day and age there is still no magic cure for the common cold. Go to bed, take
plenty of drinks. If you have a headache or are feverish, take aspirin or paracetamol. Do not
bother to take antibiotics as these will have no effect!

Diarrhoea

In adults, diarrhoea is usually caused by a viral infection and is therefore unable to be treated
directly. The symptoms can usually be eased by the traditional kaolin and morphine mixture
or by medicines containing codeine. Holiday diarrhoea is often due to bacteria. Again, kaolin
and morphine can be taken. Consult your doctor if the symptoms persist for more than a few
days.

Diarrhoea in very young children and babies needs careful attention. Most babies have loose
bowel action during their first six months due to their predominantly liquid diet. Sudden bouts
of unusually watery diarrhoea should be treated by taking the baby off solids and feeding
them a cooled solution of boiled water with a teaspoon of sugar and half a teaspoon of salt
to the pint. If the symptoms persist for more than 24 hours, or are accompanied by vomiting
or weakness, consult your doctor.

Gastroenteritis

Gastroenteritis describes a group of diseases affecting the stomach or part of the intestine.
Symptoms are often diarrhoea, sickness and stomach ache. Because the lining of the stomach
is likely to be inflamed medicines are often immediately vomited up.

Large quantities of water, orange juice, milk or thin soup should be taken to counter the effects
of dehydration. Consult your doctor if symptoms persist for more than a day or, in the case
of babies or young children, six hours.

Stomach Ache

Most attacks are not serious and are usually caused by indigestion or wind. A hot water bottle
will often relieve the symptoms and, in the case of indigestion, a teaspoon of bicarbonate of
soda in half a glass of water will help. If the pain lasts for longer than eight hours or increases
in intensity you should consult your doctor.

Sprains

Treat with a cold compress, containing ice if possible, for 15 to 30 minutes to reduce the swelling.
Then apply, firmly, a crepe bandage and give the sprain plenty of rest until all discomfort has
subsided. Further strain will inevitably lead to further swelling and a longer recovery period.

Nosebleeds

Sit in a chair, lean forward with your mouth open, and pinch your nose just below the bone
for approximately 10 minutes, by which time the bleeding should have stopped. Avoid hot
drinks or hot food for 24 hours. If symptoms persist, consult your doctor.

Minor Cuts and Grazes

Wash the wound thoroughly with water and a little soap. To stop bleeding apply a clean
handkerchief or dressing firmly to the wound for about five minutes. Cover with a clean dry
dressing.
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Sunburn

Treat as for other burns with cold water to remove the heat. Calamine lotion will relieve the
irritation whilst paracetamol will also help.Children are particularly susceptible to sunburn and
great care should be taken to avoid overexposure to the harmful effects of the sun.

Insect Bites and Stings

Antihistamine tablets can be obtained from the chemist without prescription and will usually
relieve most symptoms. Note: bee stings should be scraped away rather than ‘plucked’ in order
to avoid squeezing the contents of the venom sac into the wound.

Head Lice
These creatures, contrary to popular belief, prefer clean hair and are, therefore, not a sign
of poor personal hygiene. Medicated head lotion can be obtained from the chemist without
prescription.

Chickenpox

On the first day a rash appears as small red patches about 3-4mm across. Within a few hours
of these developing, small blisters appear in the centre of these patches. During the next three
or four days further patches will appear and the earlier ones will turn ‘crusty’ and fall off.

Calamine lotion may be applied to soothe the often severe itching. Cool baths may also help.
The most infectious period is from two or three days before the rash appears and up to five days
after this date. Children may return to school as soon as the last ‘crusts’ have dropped off.

German Measles (Rubella)

The rash appears during the first day and usually covers the body, arms and legs in small pink
patches about 2-4mm across and doesn't itch. No other symptoms are usually present apart
from occasional aching joints.

It is infectious from two days before the rash appears, until the rash disappears in about four
or five days from that date. The only danger is to unborn babies and, therefore, it is important
that all contacts are informed in order that anyone who may be pregnant can contact their
doctor.

Immunisation can prevent this disease.

Measles

The rash is blotchy and red and appears on the face and body around the fourth day of illness.
It is at its most infectious from two or three days before the rash appears until eight or ten
days after that date.

Immunisation can prevent this disease.

Mumps
Symptoms are swelling of the gland in front of one ear often followed, after a couple of days,
by swelling in front of the other ear.

It is infectious from two or three days before the swelling appears until eight or ten days after
that date. If the pain is severe you should consult your doctor.

Immunisation can prevent this disease.
www.sterndalesurgery.co.uk



The Family Medicine Chest

Here is a list of useful medicines and dressings with a description of their uses. All are quite
cheap and worth stocking at home in readiness for minor illnesses.

Keep them in a box or cupboard with a lock - or store them well out of the reach of
children.

Soluble Aspirin Tablets

Good for headaches, colds, sore throats (gargle with the solution), and pains in general. Aspirin
should NOT be given to children under 16.

Paracetamol Mixture

For relief of pain or fever in young children.

Sedative Cough Linctus

For dry or painful coughs - but not coughs caused by common colds.

Menthol Crystals

Add to hot water to make steam inhalations for treating catarrh and dry or painful coughs.
Vapour Rub

Again, for steam inhalations. Also useful for children with stuffy noses or dry coughs. Rub on
the chest and nose.

Ephedrine Nose Drops

For runny noses in children over one year old. Use before meals and at night but not for more
than four days.

Antiseptic Solution

One teaspoon diluted in warm water for cleaning cuts and grazes.

Antiseptic Cream

For treating septic spots, sores in the nose and grazes.

Calamine Lotion

For dabbing (not rubbing) on insect bites, stings and sunburn.

Dressing Strips

For minor cuts.

3" Wide Crepe Bandage

To keep dressings in place. To support sprained or bruised joints.

Cotton Wool

For cleaning cuts and grazes.

Thermometer

For fevers.

Tweezers

For removing splinters.

Remember that your local chemist can give you advice about medicines.
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with & [Py = Mentily
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We will design and launch a top quality bespoke
business-generating website for you, update it
regularly at your request and provide on-going
advice and support every working day.

from £20 per month

There is no up-front payment and no extras, with
an option to choose a pay-as-you-go, stop-when-
\ you-like service.

To find out more simply call
0800 612 1408

OPG - HELPING THE SMALL BUSINESS 1
HELPING THE SMALL BUS| or email us at payasyougo@opg.co.uk

Why your business needs a website

WITHOUT a website, your business or practice is invisible to the two thirds of prospective
clients that use the Internet to locate products and services, and this figure grows daily.

Worse still, if your competitors have a website and you don’t, then they are picking up
your share of the prospects for your type of business when they search online.

Pay As You Go websites are proving to be a godsend to small and medium-sized businesses
.. across the UK and Ireland.

&~

£ Introduced by OPG Ltd, who have been building websites for more than eight years, and
Ewhose innovative ideas have been helping businesses to grow and prosper for over 30
% years, they provide businesses and professional practices with 24/7 access to their targeted
% market.

a . . .

<A website not only saves you money on brochures and other such material, it greatly
increases the effectiveness of your current advertising because, in effect, you are open for
business around the clock.

Uniquely, the Pay - Monthly service comes with Web Partner support. This ‘phone-a-
friend’ facility will provide answers to your queries and help you develop your site as
your business grows.

So if you don’t yet have a website, or are unhappy with the one you have, call today for
an informal chat on 0800 612 1408. You’ll be glad you did!

To feature your business in our booklet call 0800 612 1516
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Useful Telephone Numbers

Charing Cross Hospital 020 8846 1234
Hammersmith Hospital 020 8383 1000
Chelsea & Westminster Hospital 020 8746 8000
Queen Charlotte's Hospital 020 8748 4666
Ealing, Hammersmith & Hounslow Health Authority 020 8893 0303
KCW GP Co-op 020 8969 0808
NHS Direct 0845 4647
Hammersmith & Fulham Primary Care Trust 020 8846 6767

Practice Booklets are published by Neighbourhood Direct Ltd. 01253 722142







